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FREQUENTLY ASKED QUESTIONS

We're proud to announce that we are officially accredited under the FBC Standards Of Excellence Program.

This is an important accomplishment: the standards provide a framework for food banks across Canada to
identify opportunities in the areas of innovation and client service.

This benefits not only our food bank but also many others across the country serving their neighbours in need.
This nearly two year process resulted in meaningful accreditation by Food Banks Canada.

Our goal is the pursuit of excellence as we serve our community.

What does this accreditation mean for the future of Community Care St. Catharines & Thorold?

FBC accreditation will help our organization and the entire food bank network thrive. Through this process, we
have the opportunity to:

e Advance to an even stronger and more agile food banking system to deliver the best service to our
neighbours in need.

e Activate shared learning to increase innovation across the network.

e Amplify the collective impact of the network on Canada’s food insecurity.

What is the purpose of the Accreditation?

These standards are designed as a baseline set of guidelines to which we, and the rest of the food banking
network are accountable. They will be used to benchmark future performance improvements in client service,
food operations, safe food handling, and more. They reflect the food banking network’s thought leadership
and commitment to continually enhance our collective capabilities to relieve hunger today and prevent hunger
tomorrow.

What was the process to become accredited?

To achieve this level of accreditation there was a lengthy documentation and analysis of proceedural process
involving input and participation from all levels of the organization from the Board of Directors, leadership
team, staff and volunteers over a nearly two year period
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